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We recommend vacuum cleaning of your rug at least
once a week to maximise its life-span. Do not use vacuum
cleaning with brushes, as it will damage your rug.

A new rug sheds fibres. This does not affect the quality
of the rug in any way. However, while most rugs stop
shedding after a while, rugs made with bamboo will
reduce the amount they shed but will not cease shedding
completely. This is because of the specific properties
of bamboo fibres.

Loose yarns will occur in hand woven rugs. Please do not
pull the yarns out but carefully cut with a pair of scissors.

Ideally, the humidity in the room where the rug is located
should be around 50%. If the humidity is less than 40%,
the yarns will become dry and brittle and therefore more
fragile; if humidity falls to this level or below, you need to
spray the rug with water.

The rug should be rotated every so often to prevent wear
in the same place. Repeated friction on the same spot
can alter the structure of the rug. Rotation of the rug will
also prevent even light from permanently affecting its
appearance.

If you place the rug on new wooden floors, it is imperative
that the floors are completely dry. If not, it is highly likely
the moisture will create mould on the floor, underneath
the rug or change the floor colouring. Please require a
warranty from the manufacturer and/or supplier of the
floor that it is appropriate to place the rug.

Care instructions

If you stain the rug, wet a clean white towel with water,
wring it out and place it on the stain immediately. Leave
the towel there (without lifting it to check!) until it has
absorbed as much as possible. Then replace it with
another clean, damp towel, which should be left in place
until the stain is gone or is no longer being absorbed.
Danskina cannot guarantee that this method will remove
all stains. Do not rub to remove stains, especially not
bamboo rugs.

Should you have any further questions about how to treat
stains or soiling, or how to get the rug professionally
cleaned, we recommend that you contact our Customer
Service Department or the home furnishing store where
you purchased the rug.

Please do not walk on or rub a wet bamboo rug as this
will damage the structure of the yarn. It will take a few
days for a bamboo rug to fully dry.

We recommend professional cleaning of the rug.
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